PERFORMANCE MEASUREMENT TRACKING June 1998

Maintenance (POTS) Arkansas

eceipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch

Residence
Measurement | All CLECs SWBT
No. 30 No. of Receipt to Recelpt to
QOrders. Clear (Hrs)) Clear (Hrs)
118 10.54 13.22

4
121 11.20 13.63 0o

160 9.98 13.03
204 907 11.76
215 951 1214
270 996 11.50
312 1312 1364
274 1074 11.74
415 12.02
288 958
4.56

80

All CLECs
No. of Receipt to Receipt to
Orders Clear (Hrs.) Clear (Hrs )

248 8.62
1337 876 [
161

u

All CLECs SWBT 129
No. of Receipt to Receipt to
Orders Clear (Hrs Clear (Hrs))
Jul-87 1 422 573
Aug-97 14 547 575

Sep-97{f 10 359 5.43
Det-o7}: 13 )7 5.20
Nav-87 29 338 582
Dec-57 18 272 813
Jan-g8 8 5 49 828
Feb-08 10 483 6.95
Mar-98 31 9.39 10.13
Apr-98 27 475 565

SooosweT |

—@—All CLECs

00 = - ———t-
May-88 20 985 717 N ~ re Y 5 r~ S © © @ © ©
Jun-98 29 376 7.49 2% %2 2 %2 2 2 2 ¢ 2T 2 02
rhrerrrerrren E. 3 O L o o i} © g a ® E
12 Mo, Total 532 B A

Business
All CLECs SWBT
No. of Receipt to Receipt to
Orders Clear (Hrs.) Clear (Hrs )
nla 3.48
nfa 375
265
364
Z 027 450
o] rva 605

oD D0
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PERFORMANCE MEASUREMENT TRACKING

June 1998

Arkansas

All CLECs

# Trouble
Reports

#00S
<24 Hours

% 00S
<24 Hours

120
133
164
204

118
128
154
204
226

297
265
416

96.87%
96.24%
93.90%
100.00%
97.84%
98.91%
94.50%
99.25%
97.42%
99.67%

Se---oweT | b
~——— All CLECs| §

# Trouble
Reports

<24 Hours

<24 Hours

Ho 3 3B B oo wwwon

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

78.57%
100.00%
100.00%

All CLECs

# Trouble
Reports

# Repeat
Reports

99
108

All CLECs

# Repeat
Reports

% Repeat
Reports

A8 PN N P8

A A A AL

O N EEeCTTTvEYes
G e S AN A S A A A A A

o - 0o w0 OO G OO = O

8.27%
8.12%
7.85%
7.62%
8.69%
7.66%
7.00%

6.08% [

5.79%
6.96%

6.64% [

7.24%

RN

271 - No. 31.32




PERFORMANCE MEASUREMENT TRACKING June 1998

Arkansas

installation Interval (Days

PR R R X DS R DR R R RR R R

—— All CLECs

Jan-88 Feb-98 Mar-98 Apr-98

All CLECs
No. of Mean No.
Qrders of Days

weeessSWBT
——All CLECs

&
-

Feb-88 Mar-98

R O R B e R e S R KR e o

All CLECs
No. of Mean No.
Orders of Days

0.5
04 ——@— A|| CLECs

0.3 1
0.2 1
0.1 4

0.0 < - - o

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

All CLECs
No. of Mean No.
Orders of Days

—&—All CLECs

02+
01 ¢

0.0 < & o~ >

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
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PERFORMANCE MEASUREMENT TRACKING

June 1998

Arkansas

installation Interval (Day

O KN MR I L AN K SR A R PGS S 9 DL AR 00

SWBT
Mean No.
of Days

0.1 4

0.0

&

P

- SWBT
—=@— All CLECs

Jan-88

% install
in 20 Days

Feb-88

Mar-88

Apr-98

<ee - -SWBT
—0—-—AIIC|£CI‘

ANCLECS

No. of # Install
in 20 Days

% Install
in 20 Days

100%

30% 4
20% f
1o% |
0% -t i > +-
Jan-88 Feb-88 Mar-98 Apr-88 May-88

Jun-98

% Install
in 20 Days

90% ﬁ

DRIV 0 OABOODNOVIIIOITODIVR DINIIOIOH

 temotomp] o] o  owal ]

RAARANENNE PO OISO NN

ao%
0%
80%
50% 4
40%
30% +
20% |
10% |

0%

&

il

& e

Jan-98
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Feb-08

>

Mar-98

> ) g

Apr-98 May-98

- =~ -SWBT
~—@— All CLECs
Jun-98




PERFORMANCE MEASUREMENT TRACKING

June 1998
Arkansas
—
Provisioning - Spacials (Resale Percent Instaliations Com Within 20 Days
_D
urement All CLECs SWBT [ 100%
No. 34 No. of # Instail % Instait % Install 90% 4
Orders in 20 Days | in 20 Days | in 20 Days
80% +
g 70% 1
60% +
50% + »e=--<SWBT
23 —p— All CLECs
Sl 40% 1
Jan-88 0 0 n/a %
Feb-98 0 0 na 5| 0% 1
Mar-98 0 0 n/a 20% +
Apr-988 0 ] na 10% 1
May-98 0 0 n/a
Jun-98 ] 0 n/a 0% - - g -
Jan-98 Feb-98 Mar-98 Apr-88 May-98 Jun-98
12 Mo. Total 0 0 na
__0s1
All CLECs SWBT 100%
No. of #install | % install | % Instal oo% |
Orders in 20 Days | in 20 Days | in 20 Days
80% +
70%
60% 1
sl 1 e -SWBT
—&— All CLECs
40% 1
Jan-98 0 0 nfa
Feb-98 0 0 na 30% 1
Mar-98 d] 0 n/a 20%
Apr-98 [¢] 0 nfa 10% |
May-98 0 0 na
Jun-98 0 0 nia 0% - * g *
> Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-88
12 Mo. Total 0 0 n/a
083
All CLECs SWBT f| 100%
No. of # Install % Install %install Bl gn0r &
Orders in 20 Days | in 20 Days | in 20 Days
: H so% 4
0% |
60% +
& s L emeee- SWBT
i 3 —@—— All CLECs
8 5 % 40% +
8 Jan-98 0 0 nia 1
Feb-88 0 0 nia 30% 1
g Mar-98 (] 0 na S 20% 1
;i Apr-98 0 0 nfa 10% 4
May-88 0 ¢} nfa
Jun-58 0 0 na 0% - g * —
o o > 33 Jan-98 Feb-98 Mar-98 Apr-98 May-88 Jun-98
12 Mo. Total 0 0 n/a
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PERFORMANCE MEASUREMENT TRACKING June 1998

Arkansas

Parcent SWBT Caused Missed Dus Dates

RSN

<veenSWBT
~—— All GLECs

Feb-98  Mar-88  Apr-98  May98  Jun-98

Due Dates

- -SWBT
~——&-— All CLEGCs

>

Jan-98 Feb-98 Mar-98 Apr-98 May-88 Jun-98

All CLECs
#Missed | % Missed
Due Dates | Dus Dates

.o -SWBT
~—o—All CLECs

—
" g

Feb-98 Mar-98 Apr-98 May-88 Jun-98

]
4
i
%
:
|
§,
!
a
H
:
3
|
:
!
|
|
H
|
i

All CLECs
#Missed | % Missed | % Missed
Due Dates | Due Dates | Due Dates

90% |
80% -
70% |
60% 1

50% Ten-SWET
~—&— All CLECs

R R R KRR XA KR F R AR PN A KNI xmwu:x.‘g

40% |
30% 4
20% -
10% 1

0% - -~ - ®>

Jan-88 Feb-98 Mar-98 Apr-98 May-98 Jun-98

e po e ot e AP PP YT




PERFORMANCE MEASUREMENT TRACKING June 19898

Arkansas

Pcrc-m SWIT Cuuud msud Dun Oam

All CLECs
% Wsted
Due Dates

eeeneSWBT
= All CLECS

& & .
@ . -9

Feb-68  Mar-98  Apr98  May98

AR AP AN N RS AN A AANAA SN o A -

<o o -SWET
—&— Al CLECS

ANl CLECs
# Trouble % Trouble
Reports Reports

IR
PR <

% |

o swet
g All CLECS

A% -

2% 4

Jun-98E g A . : 0% @» e Y -
R0 R DO RN L SIALACHE «w\wum.

Jan-88 Feb-88 Mar-g8 Apr-98 May-98 Jun-68




PERFORMANCE MEASUREMENT TRACKING

June 1998
Arkansas

rts on N,7,C Ordars within 30 days

Provis - Speciais (Resale) Percent Trouble
DDS
Moessuremant All CLECs SWBT %] 0.25%
No. 36 No. of # Trouble | % Trouble | % Trouble ,'\|
Orders Reports Reports Reports  E! Y
0.20% f S
3 \ N .
: 0.15% 1 ;
p : * «eeee <SWBT
B : -—e— AllCLECs
0.10% } ' :
Jan-98 i 0 na \ N
Feb-98 0 0 Wa 0.0% N
Mar-98 0 0 Na 0.0%f: 0.05% 1 \ ;!
Apr-88 0 1] n/a 0.0% K .
May-88 0 0 na 0.2% kN N
Jun-88 0 0 a 0.1% | 0.00% ® ~—- -®
Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-88
12 Mo, Total 0 0 na 0.1%
DS
Al CLECs SWBT 100.0%
No. of #Trouble | % Trouble | % Trouble 90.0% 1
Orders Reports Reports Reports | R
80.0% {
70.0% 1
& H 60.0% 1
S oso0%t+ | L SWBT
:: 5. 40.0% + —— A}l CLECs
Jan-98 ] 0 n/a 0.0%
Feb-gaf 0 0 na maf) 00% 1
Mar-88 0 0 nia oo%f| 200% ¢
& Y
Apr-38 o 0 wa 0.0%Ed 40 0m 1
May-98 0 0 nia nfa
Jun-88 0 0 a n/a 0.0% . . *- >
: Jan-98 Feb-98 Mar-88 Apr-98 May-98 Jun-98
12 Mo. Total 0 0 n/a 0.0%
— DS3 )
Al CLECs 3 100.0%
No. of #Trouble | % Trouble B 90.0% 4
Orders Reports Reports
80.0% +
70.0% +
60.0% +
s00%¢+ 0 [T SWBT
‘ 40.0% _L —p— All CLE
Jan-98 0 0 i J
Feb-gal 0 0 wa 30.0% 1
Mar-98 [ 0 0 nfa 20.0%
Apr-88 : 0 0 na 10.0% 4
May-98 |2 0 o] n/a
Jun-ga 0 0 na 0.0% * . * *
<00 2 z < S Jan-88 Feb-98  Mar-88  Apr-98  May-98  Jun-98
12 Mo. Total 0 0 n/a
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PERFORMANCE MEASUREMENT TRACKING June 1998

Arkahsas

Pemmmsudnuuontu Duetouckoﬂ‘ncluﬂu ‘

Al CLECs
% Missad
Due Dates

2 PAIS I PRSI IS I EIAT R

Y eene-SWBT
= A}l CLECS

Fob-98 Mar-98 Apr-98 May-98 Jun-98

Due Dates

<-<-<SWBT
—&— Al CLECS

Feab-98 Mar-98 Apr-98 May-88 Jun-98

o6

:
H
:
|
:
:
i
|
:
§
|

% Missed | % Missed
Due Dates | Due Dates

- e <SWBT
—&— Al CLECS

Feb-98 Mar-98 Apr-98 May-98 Jun-88

100.00%
90.00%
80.00%
70.00% 4
60.00%

# Missed % Missed
Due Dates | Due Dates

50.00% A --«-.-SWBT
40.00% | —— All CLECs

30.00%
20.00% |
10.00% A

0.00% - -9 a @-

Jan-88 Feb-98 Mar-S8 Apr-98 May-98 Jun-98

X KOO FO O KA KR K RIS AR IO IO KR KA R AKX XX = - 12 21



PERFORMANCE MEASUREMENT TRACKING June 1998

Arkansas

Percent Missed Due Dates Due to Lack of Facilities

{SART

100.0%
90.0%

All CLECs
# Missed
Due Dates

80.0% A
70.0% -
80.0%

50.0% (o eeae-SWBT

40.0% 4 —~g— Al| CLECs
30.0%
20.0%

AR R RS R SRR R RSB

LA R AIAR AR R R R 1

S

10.0% 4

0.0% P - o

Jan-88 Feb-98 Mar-98

oo -SWET

Mar-98 Apr-68 May.88

g~ Al CLECs

o

Feb-88 Mar-98 Apr-98 May-88 Jun-98




PERFORMANCE MEASUREMENT TRACKING June 1998

Arkansas

SIS O S RS SR SRS QR ARPRE

All CLECs
#Missed Avg. No.
Due Dates of Days

wenee-SWEBT
—&@——All CLECs

0.0 & > —é'

Jan-98 Feb-98 Mar-88 Apr-88 May-98 Jun-98

& &

Mar-88 Apr-88

All CLECs
# Missed Avg. No.
Due Dates of Days

<ev---SWBT
—e—AlICLECs

03 +
0.2
0.1 1

0.0 ——— < — o

LTI Jan-98  Feb-98  Mar98  Apr98  May-88  Jun-98
12Mo. Towmll] 0 n/a na

T e T e e e Ty TR eI enerreTTPeTervaeeT
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PERFORMANCE MEASUREMENT TRACKING June 1998

Arkansas

Mean Time to Restore (Hours h

R A R A S R QRS R R

SWET
Mean Time
to Restore

- es--SWET
—&— All CLECS

R RS SR SRR LR,
AR AR AR SRR R

6.0 4
4.0 4
20

0.0 2
Jan-g8 Feb-88

# Trouble Mean Time
Reports

<ee---sWBT
——~—All CLECs

50.0 4

00 & * *
Jan-98 Feb-88 Mar-98 May-98 Jun-98

eoooswer | )
——All CLECs | [;

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

SWBT
Mean Time Mean Time
to Restore to Restore

80 .
------SWBT |
60 4 —&——All CLECs | |

4.0 4

20 -‘

0.0
Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

o R A KR 8 X N K X IO A X KX LS K IR AR RN X 08 KT 1 2 o
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PERFORMANCE MEASUREMENT TRACKING

June 1998

Arkansas

All CLECs

SWBT

# Trouble

Mean Time
to Restore

Mean Time
to Restore

# Trouble
Reports

All CLECs

# Trouble
Reports

Mean Time
to Restore

Mean Time
to Restore

AR

R R R B AR R R BRI

All CLECs

# Trouble
Reports

Mean Time
to Restore

to Restore

ERODDSDOBAEEOADADDOSODIDFCODSDIORRDONRONEH

NAANOOOLI

el 4141 b
AR AN AADAAAEN A

Msan Time to Restore (Hours) - Disp

RIS RR P IO HOIRHRD P P D O RR0

3

h

AR IIIRRIOA

0.0

&

—a&—AllCLECs
-- - --SWBT

Jan-98

Feb-88

>

DRI

10.0 1

50 1

0.0

B

- - -<--SWBT
—e—All CLECs

Jan-98

—

Feb-98

- ----SWBT
~—&— All CLEC |

o

—----oweT |k
—e—AllCLECs | |

Jan-98

Feb-98
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PERFORMANCE MEASUREMENT TRACKING

June 1998

Arkansas

# Trouble
Reports

Mean Time
to Restore

Mean Time
to Restore

All CLECs

# Trouble
Reports

Mean Time
to Restore

Mean Time
to Restore

5;_

b1

3

KRR35

&
g

N T SR A R R R AR R T T
| _emoTowl] o  wal

RSOSSN DESS

R s A e S L ey

SRR R FRRRS A

&

., pnmsmst®a
3 &

- o
-

~—&— All CLECs

ey

Mar-98  Apr-98  May-98

Feb-98

271 -No. 39¢

Mar-98

Apr-98

May-98

= Al} CLECs

b

Jun-98




P

PERFORMANCE MEASUREMENT TRACKING
Maintenance - Specials (Resale)

June 1998

Arkansas

# Trouble
Roports

Mar-88

Apr-98

May-88

Jun-88

# Trouble
Reports

0.0%

o

-

Jan-98

Al CLEGS

Feb-88

>

Mar-988

Apr-98

May-98

Jun-98

# Trouble
Reports

# Repeat
Reports

B

All CLECs 100.0%

Apr-98

" g

May-98

Jun-98

# Repeat

90.0% -
Reports

80.0% 1
70.0% -
60.0%
50.0%
40.0%
30.0% |
20.0%
10.0% |

0.0%

.

&

re

&

Jan-98

Feb-98

>

Mar-88

Apr-88

May-98

Jun-98

——@— Al CLECs

~—&— All CLECs |

R R KA NI KR PR P A AR XA A

~——All CLECs

el All CLECS

O AR A K R XA X XK YO K KR R € TIOR8 X A HI ORI K K X2 X KK PORIOHXM ORI RXURKK M A HREKKHX 5w 5 o OO
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PERFORMANCE MEASUREMENT TRACKING June 1998

Maintenance - Specials (Resale) Arkansas

N R RIS

Al CLECs x| 100.0%
# Repeat 1

Reports 90.0%
80.0% -

Lo

ey

70.0% +
60.0%

50.0% - ~ee-«-SWBT

20.0% ——— All CLECs
30.0%
20.0% A

Py

EE e

SRS

R S T Sy A T T Y R TP

10.0% |

0.0% . 4 . g

- .

Jan-88 Apr-88 fMay-98 Jun-88

B T A TN R YT VY

OB B RTR)

Troubie Trouble
Report Rate { Report Rate {3

eoe---SWET
—e—All CLECs

. g >

Jan-98 Feb-98 May-98 Jun-98

___ISDN
All CLECs
Mean Time Trouble Trouble
to Restore | Report Rate | Report Rate

——@—Al| CLECs

v
L

vea,
P
AT

1.0% §

0.0% A :/

Jan-g8 Feb-98 Mar-98 Apr-98 May-98 Jun-98

5
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PERFORMANCE MEASUREMENT TRACKING June 1998

Maintenance - Specials {Resale) Arkansas

A LT S NS RO AP R RRIOAILRE 52

All CLECs
# Trouble Trouble Trouble
Reports | Report Rate 0.30% A eeaun.

AN AR TR SO

0.26% l

0.20%

- oo --SWBT

0.15% ~—@—Al} CLECs

0.10% 4

0.05%

0.00%
Jan-88 Feb-98 Mar-98

20.0%
18.0%
16.0% 1
14.0% -
12.0% -

Trouble
Report Rate | Report Rate £

10.0% o v -« «SWBT
8.0% J el All CLECS

6.0% |
40% 1
2.0%

0.0% ®
Jan-98 Feb-98 May-98 Jun-98

b3
E
é
B
:
%
z
;
o

Al CLECs
# Trouble Trouble
Reports | Report Rate

<Ca.--SWBT

~—@—-All CLECS
nfa

na
nfa
nfa
nfa

@ -

30,

v 2
v XS RAR Yo 00 3 Jan-88 Feb-98 Mar-98
| oMoTowfl ol  of  wal 1420%]

T e e
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PERFORMANCE MEASUREMENT TRACKING June 1998
Arkansas

9 - Unbundied Network Elements

IO O R R R B RN

nalog

All CLECs
No. of Mean No.
Orders of Days

Mean No.
of Days

- All CLECs

Al CLECs
No. of Mean No.
Orders of Days

—&— Al CLECs

& &

Apr-98 May-88 Jun-98

Mesan No.
of Days

& & &
- > >

O3 A = 5 iy Mar-98 Apr-88 May-88 Jun-98
12 Mo. Totalf
..J\.W'-WW&OO(V\ OO0 ORI <

000N

|
|
£
|
é
é
i
|

e e oo ver ey ooy rrerrevererrrrereerrvmvereromevrervet

NOTE: These results are preliminary and subject to change upon further validation.
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PERFORMANCE MEASUREMENT TRACKING June 1988

Arkansas

Percent Installations Comp

wﬁmm&:r;wn&:mmmz&zm~m G R R S S SR G R S R S SRS SRR SIS
‘!

LECs
% Install
in 3 Days

—&— All CLECs

Y

SASAIAEA

I YRR T Y X F R 2

ARELLe

90.0%
80.0% -
70.0%
o s
40.0% 1
30.0%

20.0%
10.0% *

0.0% - —
Jan-98 Feb-98 Mar-88

All CLECs
No. of % Instail 100.0%

in 3 Days 90.0%
80.0% ]
70.0%
60.0%
50.0% |
40.0% 4
30.0%
20.0% -
10.0% -
0.0% -

May-88 Jun-88

All CLECs
No. of % Install
Orders in 2 Days 80.0%

80.0%
70.0%

60.0%
50.0%
40.0%
30.0%
20.0% 4
10.0% 1

0.0% g < -0 *

Jan-98 Feb-88 Mar-88 Apr-98 May-98 Jun-88

NOTE: These results are preliminary and subject to change upon further validation.
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PERFORMANCE MEASUREMENT TRACKING

June 1998

Arkansas

Provision

- Unbundied Network Elemants (UNE

Percent SWBT Caused Missed Due Dates

BRI Loap - ISDN -
Measurement All CLECs SWBT 3 25.0%
No. 44 No. of #Missed | % Missed | % Missed ki
Orders Due Dates | Due Dates | Due Dates
200% 1 S
15.0% 1 SN \
100%+ —&—All CLECs
Jan-98 o] [+] nia 43% . . N Seeeen.,
Feb-08 0 0 a 16.7% K . 1
Mar-98 0 0 n/a 5.0% 5.0% F'
Apr-98 0 0 na 20.8% 3!
May-88 0 0 na BE%E:
Jun-88 0 0 Va Trngl 00% N - * *
Jan-88 Feb~98 Mar-98 Apr-98 May-98 Jun-98
12 Mo, T 0 0 na 10.1%
BRI Loop - VGPL
All CLECs
No. of #Missed | % Missed
Orders Due Dates | Due Dates j
PR B EPEP -SWBT
] ! ‘.' ‘.‘ N -—@—All CLECs
: Jan-98 106 0 0.0% ‘
" - .
g Feb-88 120 0 0.0% : b
i Mar-98 290 0 0.0%
3 Apr-88 210 4 15%
May-88 266 0 0.0%
Jun-988 3 9 2.6% ‘
Jan-88 Fab-98 Mar-88 Apr-88 May-98 Jun-98
12 Mo. Tobel 1,3g3 13 0.9%
__D81 Loop
All CLECs
No. of #Missed | % Missed 90.0% 4
i Orders Due Dates | Due Dates t
80.0% 4
70.0% [
60.0% -
so0%+ T SWBT
t 40.0% T — @ All CLECs
Jan-g8 2 ) 0.0% 3 s
Feb-gaf 2 0 00% onfy 200% T
Mar-88f 1 0 0.0% 0.0%E] 200% ¢+
: Apr-98 14 2 0 0.0% 00%il  100% 4
May-98 2 0 0.0% ! - R R
; Jun-98 5 0 0.0% 0.0% ® . >
£ 00 <009 Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
12 Mo. Totalf 14 0 0.0% .
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PERFORMANCE MEASUREMENT TRACKING

June 1998
Arkansas
Provisioning - Unbundied Network Elements Percent Trouble rts on N, T,C Orders within 30 da
BRI Loop - ISDN
ont Al CLECs SWBT £ 14.0%
No. 45 No. of #Trouble | % Trouble | % Trouble .
Orders Reports Reports Reports  Eil 12.0% Jf R
100% ¥ o
8.0% § *
3 1 . ',-‘ v ---5WBT
; 6.0% + —&—- Al CLECS
Jan-88 0 0 na 8.5%
Feb-58 0 Q wa 9.8% 4.0% 1
Mar-88 0 0 na 10.0%
Apr-98 o 0 wa 5.4% 20% |
May-98 0 0 na 8.8%
Jun-98 0 0 n/a 15ng| 00% > -
Jan-98 Fab-98 Mar-98 Apr-88 May-98 Jun-88
12 Mo, Tota) 0 0 va 9.1%
| Loop - VGPL
All CLECs SWBT by 3.0%
No. of #Trouble | % Trouble | % Trouble [
Orders Reports Reports Reports 26%
20% |
4
15% 1
Jan-g8 108 2 1.9% 03% 1.0% A
Feb-98, 120 1 0.8% o.8% ki
Mar-98 284 1 0.4% 10%E! ook |
Apr-88! 268 7 2.6% 0.8% '
May-98 266 3 11% 1.0%f
Jun-68 341 3 2.6% 26%py 00% + t t *
S Jan-98 Feb-98 Mar-98 Apr-98 May-88 Jun-98
12 Mo. Total 1,386 3 1.7% 0.8%
DS1 Loop !
All CLECs SWBT L 100.0%
No.of | #Trouble | % Trouble | % Trouble F o o |
Orders Reports Reports Reports £ Y
) 80.0% 1
S 70.0% +
H 60.0% 1
o s00% T
¢ H a00% 4
Jan-98; 2 ] 0.0% 0.0% £ v |
Feb-g8 2 b) 0.0% wafy 300% T
Mar-98 1 0 0.0% 0.0%E| 200% 1
Apr-g8} 2 0 0.0% 00%E 100w J+
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PERFORMANCE MEASUREMENT TRACKING June 1998

Arkansas
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Arkansas
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PERFORMANCE MEASUREMENT TRACKING June 1998

Maintenance - Unbundied Network Elements (UNE) Arkansas

e AR

BRI Loop -
All CLECs

No. of # Trouble Trouble Trouble E:

Circuits Reports | Report Rate | Report Rate ;52

R R R R RS GRS B3

R

T

—@— All CLECs

QR

S S LSS S IR S5,

b [-----swsr
—&—AICLECS

DA LRI TN EELELRANE L ARSI R 0B

0.5% 1

0.0% +— w — -+
Jan-88 Feb-88 Mar-88 Apr-88 May-88 Jun-88

Vondat DL L B POLLIN

DS1 Loop
~AICLEC: 200%

# Trouble Trouble Trouble 18.0% . §
Reports [ Report Rate { Report Rate ¢ ! . 3
] 16.0% 1 S, H

140% 3 i

12.0% 4 S g

10.0% { ".' o SwWET i

8.0% } Rl ~—~—All CLECs E

6.0% e ;

4.0% 1., . ", 4

20% & “h,et %

l" -
0'0% \7 : N X

Jan.98 Feb-98 Mar-88 Apr-98 May-88 Jun-88

Sonerocpere

AN AN AN AN AT

R BN B A ANBOOD

t% 2 Wire Analog - 8dB L.

RUHRRATRADIHAR

AWl CLECs
# Troubls # Missed % Missad % Missead

Cammit's Commit's Commit's
40.0% +
30.0% J»—
25.0% + T <<SWBT
20.0% | ——e= Alt CLECs

Serasacanen

e e e T e

0.0% g > * —&
Jan-98 Feb-98 Mar-98 Apr-98 May-88 Jun-g8

(-

271 - No. 48-49



PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundied Network Elements (UNE)

June 1998

Arkansas
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